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Villach Regional Hospital
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“Your welfare is our concern“



Villach Regional Hospital

 Villach Regional Hospital is one of the five 

Province Hospitals in Carinthia under the 

Holding Corporation of KABEG

 It is the second largest hospital in the area, 

and is recognized as one of the most capable 

in terms of the skills available

 Our task is to provide medical and nursing 

care for the area of Central Carinthia and the 

region of Upper Carinthia
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Villach Regional Hospital

„Villach Model of Patient-oriented Quality 

Management“ 

 Focus on strategic process organization 

 Working across: hierarchies, departments 

and occupational groups

 Teamwork and personal responsibility 

 The contents address the employees and 

form a type of overall concept  - basis for 

all quality activities
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Villach Regional Hospital
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Villach Regional Hospital

Accredited by Joint Commission

International

 Special focus on maximum benefit for 

patients

 Continuous adaptation and relaying of 

newly acquired knowledge
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Patient Safety Goal

Goal 5: Reduce the Risk of Health Care–

Associated Infections

 The hospital adopts and implements 

evidence-based hand-hygiene guidelines 

to reduce the risk of health care–

associated infections
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Quality Improvement
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 ASH ( Aktion Saubere Hände)

 Based on the WHO Campagne

„Clean Care is Safer Care“

 Improvement Patient Safety

 Measurement of Compliance in 

Handdisinfection

 Indirectely: Hand-KISS

 Directely: Determination of Compliance in 

Handdisinfection by observation



Quality Improvement

 2016 E-learning Hand Hygiene

 2017 Accreditation by Joint Commission

International

 2018 Mandatory training in Hand 

Hygiene for every employee

 2019 Further Education ASH
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Celebration of the International Day of Hand Hygiene
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Hygiene

Once and now
Bacteria are

everywhere

Do you

know that…

Clinic

Clowns
Correct use

of disposable

gloves



Hand Hygiene Scanner
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Infection Control Program
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PCI.5 The hospital designs and 

implements a comprehensive infection 

control program that identifies the 

procedures and processes associated 

with the risk of infection and implements 

strategies to reduce infection risk

Joint Commission International Accreditation Standards for Hospitals, 6th Edition



Infection Control
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Surgical Site Infection
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Infection Control Program
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PCI.6 The hospital uses a risk-based 

approach in establishing the focus of the 

health care–associated infection 

prevention and reduction program

Joint Commission International Accreditation Standards for Hospitals, 6th Edition



Antibiotic Stewardship
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 Implementation of an Antibiotic List

 Presentation of Resistance Data

 Presentation of Antibiotic Use



Ongoing Project

 PCI.10 The hospital provides education 

on infection prevention and control 

practices to staff, physicians, patients, 

families, and other caregivers when 

indicated by their involvement in care

Joint Commission International Accreditation Standards for Hospitals, 6th Edition
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Thank you for your attention

https://www.who.int/

13.03.2019 3. CEE Conference 19


