
AND THE AWARD GOES TO…..



Villach Regional Hospital
• Villach Regional Hospital is one of five Province 

Hospitals in Carinthia under the Holding Corporation of 
KABEG

• It is the second largest hospital in the area, and is 
recognized as one of the most capable in terms of skills 
available
• 665 beds
• 180 000 inpatient days per year
• 230 000 outpatient frequencies per year
• 1 800 employees

• Our task is to provide medical and nursing care for the 
area of Central Carinthia and the region of Upper 
Carinthia (250 000 inhabitants) 2



How it all started…..
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International Patient Safety Goals

IPSG 5: Reduce the Risk of Healthcare-
Associated Infections

The hospital adopts and implements evidence-based
standards for hand hygiene to reduce the risk of
healthcare-associated infections (e.g. WHO 
guidelines)
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Prevention and Control of Infections

PCI.11: The hospital provides education 
on infection prevention and control 
practices to staff, physicians, patients, 
families, and other caregivers when 
indicated by their involvement in care
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Employee Training
• Villach Regional Hospital is a certified institution of 

further education

• Trainings in-person and online on varied hygiene-
related topics

• Mandatory (hand) hygiene trainings

• On-the-job training by our hygiene team

• Largest Austrian Hospital Hygiene Conference
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• 2016 E-learning hand hygiene

• 2018 Annual focus on „clean hands“ -
mandatory trainings in hand hygiene

• 2019 Hand hygiene scan
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Employee Training



Hand Hygiene Scanner
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International Hand Hygiene Day
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(Inter-)Regional Cooperation

• Cooperation with the region Carinthia

• Networking of hygiene experts in Carinthia and 
exchange of best practices

• Hosts one of the largest Austrian conference on 
hospital hygiene with speakers from all over the world
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Challenges

We need to arouse interest for the topic in our employees

Permanent process of building awareness

Always new activities
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European Hand Hygiene Excellence 
Award
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PCI.6.1: The hospital tracks infection 
risks, infection rates, and trends in 
health care–associated infections to 
reduce the risks of those infections

Prevention and Control of Infections

18



• ASH (campaign clean hands) – Charité Berlin

• WHO campaign
„Clean Care is Safer Care“

• Measuring the compliance of hand hygiene

• Indirect: hand-KISS

• Direct: Observation of correct hand hygiene

Campaign Clean Hands

19



• Implementation of Antibiotic Stewardship

– Annual presentation of
bacterial resistance data

– Annual presentation of
antibiotics usage

– Annual presentation of
hospital-acquired infections

Further Aktivities
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European Hand Hygiene Excellence 
Award
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The Experts are here!
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June 2021
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European Hand Hygiene Excellence 
Award
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European Hand Hygiene Excellence 
Award
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September 2021 
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And the Winner is…..
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Thank You For Your Attention

14. TAG der HYGIENE

5./6.Oktober 2022

VILLACH
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Save the

Date


