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What can you win?

Honor / Reputation 

A visit of world leading Hand Hygiene Experts reviewing 

your HH Improvement programme

2 persons of a winning hospital are invited to a regional 

IPC congress to share their success story

A trophy
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• Hand hygiene improvement programme 2013-2018

• The Joint Commission International accreditation and HHEA 

• Hand hygiene compliance rate was 74.0% before and 90% at the time 

of the HHEA visit from experts 

• ABHR consumption rate 40L/1000 pt days
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1. Successfully applied the WHO multimodal strategy

2. Show decreasing healthcare associated infection rates 

3. At least 3 years of a hand hygiene sustainability programme

4. Strong leadership

Hand Hygiene 
Excellence 
Award

Apply at www.hhea.info

Complete self assessment submission form

Expert Panel of the region assess the 

submission form and defines finalists

Expert visits finalists hospitals to assess their 

hand hygiene improvement programme

Experts evaluate winners

Winners share their success story at a regional 

IPC congress and receive their trophy
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Are you ready to apply?

Identify your status using the HHSAF

You can be ready to apply in 4y 

You can be ready to apply in 2y 

Ready to apply for HHEA



Compliance

Expert panel members visiting finalists 

fly economy class 

work free of charge 

to ensure independent decision on winners.

ASIA-PACIFIC – last winners have been audited online 

due to travel restrictions (COVID-19)
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How the Hand Hygiene Excellence Award Started

2009

Idea – to launch a hand hygiene compliance price to honor IPC professionals who do a great job saving 

lives

Three options:

1. Gold – Silver – Bronce – based on self-assessment

2. Gold – Silver – Bronce – based on audits  - like an accreditation

3. Adding a competitive element and announcing an Award which is based on self-assessment

and visit of the finalists.
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FAMOUS CHAIRMAN
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First Questionnaire: Example
1. System Change

System change is a vital component in all health-care facilities.  It refers here to ensure that the health-care facility has the 
necessary infrastructure in place to allow health-care workers to perform hand hygiene.  
Please elaborate how you have implemented a System Change in your hospital to increase hand hygiene awareness

OPEN ANSWER

o Please share on the principal milestones of the ACTION PLAN that was used as road map for the implementation of the 
hand hygiene campaigns.

OPEN ANSWER

o How is your hospital infrastructure sufficient for staff to perform hand hygiene according to the “5 Moments for Hand 
Hygiene”?

OPEN ANSWER

o What is the routine for maintenance and monitoring of handwashing and hand hygiene facilities?
OPEN ANSWER

o To what degree was senior management of the hospital involved in the decision setting up the handwashing and 
handhygiene facilities?

Low Medium High Very High

o Upload any documents to support your answer above (files, pictures, presentations, etc…)
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Now

NOW – Excel 

Questionnaire providing

a DASHBOARD

Compliance Rate

Number of Observations

Consumption per 1000 

patient days / surgical

procedures

WARD / OR / Outpatient

- ABHR

- Soap

- Antimicrobial Soap
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Awarding active and engaged IPC professionals

Sharing expertise

Identifying role models & encouraging leadership

Be part of a global movement 

2010-2022

https://www.hhea.info/en/apply.html

https://www.hhea.info/en/apply.html
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M

Asia Pacific 

Started 2010

189 Applications

27 Winners

LATAM

Started 2014

230 Applications

9 Winners

EUROPE

Started 2012

43 Applications

12 Winners

MENA & AFRICA

On hold due to 

COVID-19
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Conclusion

The HHEA Hand Hygiene programme is a driver to improvement
• Contributes to the harmonization of HH practices
• Provides innovative promotional activities for improving HH practices  
• Role models for other hospitals and countries
• Creates regional and national networks
• A global movement to ultimately prevent infections
• Quality health care services


