Humor and hospital hygiene
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Handwashing...

An action of the past
(except when hands are visibly soiled)

D
I

Alcohol-based handrubbing...
The new standard of care

| The « hand hygiene revolution »




Effects of humor in advertising

In advertising, it is demonstrated that:
e Humor is an effective method to attract attention

e Using humorous and positive messages encourage/promote behaviour change
and knowledge acquisition

e Humor strength (humor’s attention gaining mechanisms) and humor—message
relatedness have a positive impact on memorizing the message

ADVERTISING THEMES THAT RESONATE MOST

@® ASIA - PACIFIC @ EUROPE @ AFRICA/MIDDLE EAST @ LATIN AMERICA NMORTH AMERICA

i REAL-LIFE HUMOROUS HEALTH FAMILY
Nlelsen GIObaI e SITUATIONS o SR THEMED ORIENTED

Survey of Trust in

45 33 4 37
Advertising 2015 41 51% 267% 29%
50% 33% 52% 47%
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Humor in health care

Preventive health campaigns:

Humor-based materials are used effectively in
preventive campaigns to prevent alcohol and
tobacco consumption, obesity, and cancer:

e to draw attention

e to reduce negative emotional responses, such as
fear, anxiety, and embarrassment to disturbing
health topics

e to increase acceptance of health messages and
behavior change

Miller E et al. Aust N Z J Public Health. 2021;45:568-577
Blanc N, Brigaud E. Health Commun. 2014:29:669-77
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How humor can be used in infection
orevention and control (IPC)?

Training

e |PC training by the use of the same messages and teaching materials
may result in HCWs feeling bored and over-messaged

e Traditional training may also cause less comprehension of the key
messages

e Educational games and creative hands-on activities can be used in IPC
training to stimulate sustainable learning and team spirit

Koo E, et al. Am J Infect Control. 2016;44:1241-6 | o UNIVERSITE hrmaires
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Some examples ...

 An interactive audit and feedback strategy for hand hygiene was implemented
using a card game in a large academic center

95%

100% 100%
92% 92% 91%
o ” M 89%
Splat” game — hand hygiene s0% so

’ . 8

Splat cards 80%
“Splat” cards were provided to staff at the beginning of each shift. They handed the 7

cards out as gentle reminders when they observed peers or colleagues not performing 70% 7%

hand hygiene. 65

e e g S 60%

2. 50%
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#

#

#

After implementing the game;

- Hand hygiene adherence increased from 87%
in 2017 to 90% in 2018 and it continued to
improve

- C. difficile infection rate decreased from 17%
(6 months before the intervention) to 3.7%
(6 months after the intervention)

The first person on each shift to give all
their cards away and not obtain any
card in return was offered coffee gift
cards donated by the medical director

" Hopitaux
www.myamericannurse.com/how-an-interactive-game-improved-hand-hygiene-adherence/ | - @£} gg'g:g‘égg w e

o



Some examples ...

e As part of an education session
at St.Joseph’s Health Centre,
staff had to remove their gown
and gloves without getting any
of the pudding on their skin or
clothes underneath

* The game was meant to mimic
the potential for transmission
of bacteria by health-care
providers

The « PPE Pudding game »

Hopitaux
https://hospitalnews.com/making-infection-prevention-fun-introducing-the-ipac=olympics/ @E\J EE'EEEEEE w Gentve.




Some examples ...

* The University of Geneva Hospitals created “Escape COVID-19”, a serious game
to promote safe IPC practices among HCWs and other hospital employees during
the COVID-19 pandemic

‘ ’ Figure 6. Rebuilding the donning sequence. The player must drag and drop the elements of personal protective equipment in the right order.

w‘ 1 0 You are about to care for a COVID-19 patient (simple ‘ - \
procedure with no risk of aerosolization). What :
protective equipment are you going to use? _Ieb_ 0

(Rebuild the donning sequence by putting the
following elements in the correct order)

Communal

On the road areas

Click on the house to start the game! o~ |
Standard equipment Specific equipment
In the midst of the COVID-19 pandemic, the virus might spread Ward — A o
further among the population if infection prevention and — - : —
control rules are not followed. As a healthcare provider, you ' Hopitaux Validate my answer l ‘ Unlversitaires
play an essential role in stopping viral transmission. l ‘ gnivgersitaires '
P eneve

- Hopitaux
- A= UNIVERSITE Universitaires
Suppan M, et al. JIMIR Serious Games 2020;8(4):e24986 &7 DE GENEVE w Genéve




How humor can be used in IPC?

Awareness raising campaigns

* Humorous materials (e.g. posters, reminders, screen savers) . . . o e
may help to capture HCWs attention Control 2015; 4(Suppl 1):112

DID YOU KNOW THAT...?
"Infection” in Greenlandic means

1

i
HIS HANDS HAVE BU“-T =1 "little things you can give to somebody else”?
QUITE A REPUTATION. w3y

Healthcare-associated
infections

Kinda like a Monday morning

D Statens Serum [nstaut
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100%

90%

80%

T0%

60%

 ‘Nudge’ reminders based on E .
well-known song lyrics have :

been developed 40%

 Hand hygiene compliance 30%

significantly improved from

31% to 68% in 10 wards with "
the new reminders and 10%
multi-modal hand hygiene

promotion strategy 0%

Some examples ...

Hand hygiene compliance over three time points

29%

—Ward 1
—Ward 2

= 69% —Ward 3

—Ward 4

—Ward 5

—Ward 6

—Ward 7

Ward 8

sy —Ward 9

—Ward 10

= )verall
compliance

May-18 Compliance

Mookerjee S, et al. J Infect Prevention 2019;20(1S):P131

Mov-18 Compliance Feb-19 Compliance
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This is how you 3 Y
avoid theslio ¢

Every time | go to Check, the tube

Some examples ... Ll

 Emojitoons are created by - T < A — ' ['A
using avatars of i | S
employees to remind the
key IPC practices to the
HCWs

Here is a tip, Use
the Green clip

 They are designed to give %
a brief information at a e .
short time to make easy
to remember the topic Results:
50% increase in compliance detected on key IPC practices

Hopitaux
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How humor can be used in IPC?

Contests (poster, photo, song, video,..)

e Contests for IPC activities motivate front line staff to show their enthusiasm,
creativity, and team spirit

Canadian “Clean Shots” photo contest

clean care f@rKaII

- gfbun handse 9
% | | )
ial song for the World Hand Hygiene Day (5th of May)

) Hopitaux
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Photo Contest, 5 May 2022, Geneva Hospitals
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Humour in scientific publications

Bad science impacts public health
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Humor in media
‘Standard

€5 55,‘51'&:5 APT{ - precautions are
MicgoBIEPS, 5 efficacious and
(CACES  (osteffective
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Humor in media —T —

About Covid certificate:

« For sure, " THERE'S CONSEQUENCES IF SOMEONE ON THE FLOOR
the copy of a Didier Pittet » DOESN'T WASH THEIR HANDS. *

" Hopitaux
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| have gathered all my knowledge

Environmental hygiene 31 148 GO o e BB TE NSO Lok

e Patient area environmental surfaces play
an important role in the transmission of
all health care—associated pathogens

e Although both hand hygiene and
environmental hygiene represent basic
horizontal interventions to prevent
cross-transmission, there is a need for
both interventions to be recognized as
interdependent

e Several technologic interventions to
augment environmental hygiene have
been recently developed but remain to
be objectively evaluated in well-
designed clinical studies

hospitals

you will be sent to hospital quarantine

» P Hopitaux
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Carling PC. Optimizing Health Care Environmental Hygiene. Infect Dis Clin NorthAm. 2016 (4



Environmental hygiene

e According to a recent systematic review,
improving healthcare environmental
hygiene helps keep patients safe

e Most studies demonstrated that
interventions in the hospital
environment were related with lower
HAI and/or patient colonization

clean
hospitals

improving environmental hygiene practices

|« P Hopitaux

Impact of environmental hygiene interventions on healthcare-associated infections'and patient e UNIVERSITE P Lt

Genéve

Peters et a

colonization: a systematic review.” Antimicrobial resistance and infection control. 2022 = < &2/ DE GENEVE



Oregon Patient Safety Commission
Training for Environmental Service Staff (EVS)

Initially:
Deep Clean Restrooms

General Areas:
Increase to 2 x day

Patient Rooms &
Restrooms:
Increase to 3 x day

@ UNIVERSITE
£ 2] =
ﬁ_f DE GENEVE



Centre for Diseases Control and Prevention, USA CDC
EVS and the Battle Against Infection Graphic Novel

YOU WOULD THINK THE |
DO YOU KNOW ANSWER WOULD BE JUST
WHO THE MOST
IMPORTANT : IS EVERYC
L t)i |_T+E answe is ONE.|
A HOSPITAL?

INCLUDING EVS WOF.‘KEF:‘S
WORK TOGETHER TO HELP
CREATE A SAFE ENVIRONMENT |
THAT PROMOTES PATIENT R
HEALING AND RECOVERY.

OUR JOB IS INFECTION
PREVENTION AND
CONTROL — OR IPC.

-——--.\ OUR EVS TEAM IS THE FIRST LINE OF
DEFENSE AGAINST GERMS IN THE
HOSPITAL, ESPECIALLY THOSE THAT

ARE RESISTANT TO ANTIBIOTICS.

< E Hépitaux
https://www.cdc.gov/infectioncontrol/training/evs-battle-infection.html o 32"&’552'35 ﬁ Unierstares
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CDC

EVS and the Battle Against Infection Graphic Novel

YOU WOULD THINK THE

DO YOU KNOW 1l
WHO THE MOST t | ﬂNSw‘EENOULDBEJJS

IMPORTANT
WORKERS ARE IN
aHosPmaL? | .
_ = ALL HEALTHCARE WORKERS,
INCLUDING EVS WORKERS,
WORK TOGETHER TO HELP q
CREATE A SAFE ENVIRONMENT[
THAT PROMOTES PATIENT [N
HEALING AND RECOVERY.

OUR JOB IS INFECTION
PREVENTION AND
CONTROL - OR IPC

S OU.?WSTEAMISTHEFHZSTUNEOF
DEFENSE AGAINST GERMS IN THE
HOSPITAL, ESPECIALLY THOSE THAT
ARE RESISTANT TO ANTIBIOTICS.

THE
VISIBLE THINGS TO
CLEAN ARE: THE TRASHCAN,
THE DIRTY CEILING, THE
COUNTER, THE FLOOR BY THE

HOWEVER, WHAT YOU
SEE IS ONLY PART OF THE
PROBLEM. TAKE A LOOK AT

THE PLACES WHERE YOU MaY
NOT SEE GERMS.

UNIVERSITE
DE GENEVE
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Environmental cleaning during Covid-19

You ave cledning this The vivus can't be seen.
(ved once evevy hour! == 1N\ So we can only

Looks spotless /| ) | |
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Conclusions

In advertising, it is demonstrated that:

e Humor is an effective method to attract attention

Using humorous and positive messages encourage/promote behaviour change
and knowledge acquisition

Humor strength and humor—message relatedness have a positive impact on
memorizing the message

The impact of humor on compliance with optimal IPC practices deserves more
research

However,

humor can be used as a powerful tool for delivering key infection
control messages in a memorable and engaging way

P Hopitaux
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Clean Hospitals Day: 20t of October, 2022

 Worldwide awareness raising campaign

* In presence 1 Day-International Conference on Healthcare
Environmental Hygiene in Geneva, Switzerland

e Paul Webber International Teleclass ( 60'000-¢bean .
participants) hospltals

Don’t miss it !

Improving environmental hygiene practices



A DAY
WITHOUT
LAUGHTER

IS A
DAY WASTED.

CHARLIE CHAPLIN

MEDIAWEBAPPS.COM
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Thank you for your attention!
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